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APPENDIX A

(Sample)
Standard Service Application Packet



Required Documents
e Rockett SUD Application

¢ Proof Ownership (Deed) or Lease
e Legal Photo I.D.

¢ Deposit(s) and fees

*SS54 OR W9 (If Business)

0CKET >
R 4 b
SPECIAL
UTILITY DISTRICT
126 Alton Adams Dr, Waxahachie, TX 75165
PO BOX 40, Red Oak, TX 75154
PHONE (972) 617-3524 FAX (972) 617-0030
development@rockettwater.com
www.rockettwater.com
www.eyeonwater.com

APPLICANT INFORMATION

For Office Use Onl

Account #:

Service Order #:

SERVICE APPLICATION AND AGREEMENT

SERVICE APPLICATION

PLACE AN “X” IN APPROPRIATE BOX IRR/AG:
TODAY'S DATE: E-BILL: | | OWN: | | RESIDENTIAL: [ |
REQUESTED START DATE: PAPERBILL | | RENT: [ | COMMERCIAL: [ ]
ADDRESS: CITY: 7IP: APT.:

BILLING ADDRESS (if different):

APPLICANT'S/BUSINESS NAME:

DRIVER'S LICENSE#/BUSINESS EIN:

E-MAIL ADDRESS:

PHONE #:

CO-APPLICANT INFORMATION

CO-APPLICANT'S NAME:

DRIVER'S LICENSE #:

E-MAIL ADDRESS: PHONE #:
EMERGENCY CONTACT
NAME: PHONE:
LANDLORD INFORMATION
NAME: ADDRESS:
E-MAIL ADDRESS: PHONE #:

FOR OFFICE USE ONLY

Customer is assigned the following billing cycle:

See Service Agreement for more details

1% Cycle — Customer’s monthly bill due on the 16™ of each month.
2" Cycle — Customer’s monthly bill due on the 21* of each month
34 Cycle — Customer’s monthly bill due on the 26" of each month

SIGNATURES

By signing this agreement Applicant agrees that all information is true and correct. Any misrepresentation of the facts by the Applicant
on this Service Application and Agreement shall result in discontinuance of service pursuant to the terms and conditions of the District’s

Policies.

Customer Signature: Date:
Co-Customer Signature: Date:
District Witness: Date:
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This agreement is made on (Date) between (“"Customer”)
and Rockett Special Utility District (the “District”). The District will maintain a copy of this agreement as long as the
Customer and/or the property is connected to the District’s water system. The District and Customer must execute
this service agreement before service is provided to Customer.

The District agrees to provide retail water utility service to Customer at (“Property”)
and Customer agrees to pay all applicable fees for such service in accordance with the Rate Order of the District, as
amended.

*The District will bill Sewer and/or Garbage fees according to the Customer’s billing cycle checked on Page 1 of
the Service Application. Any questions regarding Sewer and/or Garbage services and/or fees, please contact The City
of Waxahachie at (469) 309-4000, The City of Red Oak at (972) 617-3638 or The City of Ferris at (972)544-2110.
*This applies only to Customers that are in The City of Waxahachie’s, The City of Red Oak’s or The City of
Ferris Sewer and/or Garbage service area.

All bills shall be due and payable upon receipt and are past due beyond the due date indicated on the bill (allowing
approximately 15 days to pay), after which time a penalty shall be assessed. Payment for utility service is delinquent if
the full payment, including late fees and regulatory assessments, is not received at the District by 4:30pm on the due
date. Water service will be restored to disconnected accounts only upon payment of all amounts due and owing the
District with cash, money order, credit card, or certified check during normal business days of the District, Monday
through Friday, 7:30am to 4:30pm, subject to the holiday schedule.

All water furnished by the District shall be metered by meters installed, maintained and owned by the District. The
meter and connection is for the sole use of the Customer and is to provide service to only (1) dwelling or one (1)
business. Any attempt to tamper with or to by-pass a meter, or to divert water utility service from one property to
another, or to share, resell or sub meter water to any other person, dwelling, business or property is prohibited.
Unauthorized users of District services shall be prosecuted to the extent allowed by law under the Texas Penal Code §
28.03.

As a condition of service, the Customer agrees that the Customer and all persons or entities owning an interest in the
property served by the meter will execute before a notary public the District’s standard waterline easement. Customer
understands and acknowledges that the District is under no obligation or liability to look for any water leaks occurring
on Customer’s property and the District may not know when or if a leak is on said property.

The District shall have the right to select the location of the water service meter, pipe and appurtenant equipment on
Customer’s property necessary to connect Customer to the District’s water system. The District shall have access to its
meter and equipment located on Customer’s property at all reasonable times for any purpose connected with or in the
furtherance of the District’s business operations, and upon disconnection or discontinuance of service, the District
shall have the right to remove any of the District’s property from Customer’s property.

Damage to the District's equipment (meter, endpoint, meter box, etc.) may result in repair or replacement fees
charged to the customer. Customers Initials

Customer agrees to pay any applicable service trip charges and understands that these charges must be paid with the
next monthly utility service bill or services will be disconnected in accordance with the District’s Rate Order.
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By signing this agreement, the Customer agrees to comply with the terms of this Agreement and the District’s Rate Order,
if the Customer fails to comply with the terms, the District shall, at its option, terminate service.

The District's Rate Order is available at www.rockettwater.com.

The District has determined the cost for providing service to your property in the amount stated below. By
signing this notice, you acknowledge that all charges and fees for service are non-refundable except for
the Deposit. If you sell or vacate the property, you must request a final monthly bill and provide a
forwarding address. The District will apply your Deposit to the final bill and refund the difference.

FOR OFFICE USE ONLY: COST OF SERVICE NOTICE
Deposit $100.00
Activation Fee $50.00
Sewer and/or Garbage Service Deposit Red Oak ___ Waxahachie Ferris S
CSI (Customer Service Inspection) Residential $50 Commercial $100 S
s

Other

TOTAL | $

SIGNATURES

By signing this agreement Customer agrees that all information is true and correct. Any misrepresentation of the
facts by the Customer on this Service Application and Agreement shall result in discontinuance of service pursuant
to the terms and conditions of the District’s Policies.

Customer Signature: Date:
Co-Customer Signature: Date:
District Witness: Date:
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SERVICE APPLICATION AND AGREEMENT (CONTD)

CROSS CONNECTION CONTROL & CSI/BACKFLOW

The District is responsible for protecting the drinking water supply from contamination or pollution which could
result from improper practices. This Agreement serves as notice to each customer of the restrictions which are
in place to provide this protection. The District shall enforce these restrictions to ensure the public health and
welfare. The following undesirable practices are prohibited by state regulations:

1. No direct connection between the public drinking water supply and a potential source of contamination is
permitted. Potential sources of contamination shall be isolated from the public water system by an airgap or
an appropriate backflow prevention assembly.

2. No cross-connection between the public drinking water supply and a private water system is permitted.
These potential threats to the public drinking water supply shall be eliminated at the service connection by
the installation of an airgap or a reduced pressure-zone backflow prevention assembly.

3. All Industrial and Commercial customers will install a Backflow Device at the meter. Upon completion of
construction, Rockett Special Utility District will conduct a CSI (Customer Service Inspection) to identify any
other possible cross connections. Backflow Device must be tested when installed and tested annually by a
certified inspector.

4. No connection which allows condensing, cooling, or industrial process water to be returned to the public
drinking water supply is permitted.

5. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of
plumbing at any connection which provides water for human consumption after January 4, 2014. Plumbing
installed on or after January 4, 2014 may not contain more than 0.25% lead content.

6. No solder or flux which contains more than .2% lead may be used for the installation or repair of plumbing
at any connection which provides water for human consumption.

7. All irrigation systems must have a proper backflow prevention device installed and tested.

The Customer agrees to permit their property to be inspected for possible cross-connections, potential
contamination hazards, multiple connections on single meter, and illegal lead materials. These inspections shall
be conducted by the District, or its designated agent, prior to initiating service and periodically thereafter. The
inspections shall be conducted during the District’s normal business hours, except in emergencies. [30 TAC §
291.81 (a)(2)]

The District shall notify the Customer in writing of any cross-connections or other potential contamination
hazard which has been identified during the initial or the periodic re-inspection. The Customer shall immediately
remove or adequately isolate any potential cross-connections or other potential contamination hazards on their
premises. The Customer shall, at his/her expense, properly install, test, and maintain any backflow prevention
device required by the District. Copies of all testing and maintenance records shall be provided to the District
as required.

If the Customer fails to comply with the terms of this Agreement, the District shall, at its option, terminate

service or properly install, test, and maintain an appropriate backflow prevention device at the service
connection. Any expenses associated with the enforcement of this agreement shall be billed to the Customer.
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SERVICE APPLICATION AND AGREEMENT (CONT'D)

CROSS CONNECTION CONTROL & CSI/BACKFLOW

Service Applicants and Homeowners please check all that apply:

Proposed Use of Property: Residential Commercial Agricultural Other
Manufactured home (mobile home): Site Built Home: Year built/manufactured:
Wastewater: Septic Tank Aerobic City Sewer

Do you have any plans to renovate/remodel? No Yes Q
Is there a well on the property? No Yes| |
If yes, do you plan on using the well? No Yes

Will there be livestock on the property? No Yes

Will there be a water trough? No Yes 1_
If yes, how will it be filled? Automatic Manual |
Is there a swimming pool on the property? No Yes| |
If yes, how will it be filled? Automatic Manual

Is there an irrigation/sprinkler system on the property? No Yes

Do you plan on installing or replacing an irrigation/sprinkler

system on the property? No ves

The Customer understands that prior to the installation or replacement of an irrigation system on the
Property, the Customer must submit an irrigation system plan and obtain the District's written
approval of such plan. The customer further understands that failure to obtain prior written approval
for the installation of an irrigation system will result in substantial penalties being assessed by the
District.

Upon construction completion, TCEQ requires a customer service inspection of the premises to identify
potential sources of contamination. The inspection is performed by RSUD and will require a CSI fee.

Contact RSUD for an appointment and inspection details.

CUSTOMER INITIALS
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AFTER RECORDING RETURN TO:
Rockett Special Utility District

126 Alton Adams Drive
Waxahachie, TX 75165

“NOTICE OF CONFIDENTIALITY RIGHTS: IF YOU ARE A NATURAL PERSON, YOU MAY
REMOVE OR STRIKE ANY OF THE FOLLOWING INFORMATION FROM THIS INSTRUMENT
BEFORE IT IS FILED FOR RECORD IN THE PUBLIC RECORDS: YOUR SOCIAL SECURITY
NUMBER OR YOU DRIVER'S LICENSE NUMBER:

ROCKETT SPECIAL UTILITY DISTRICT
WATERLINE EASEMENT

THE STATE OF TEXAS 8
KNOW ALL MEN BY THESE PRESENTS:

w

COUNTY OF

That, (“Grantor”),

for and in consideration of the sum of Ten ($10.00) Dollars and other good and valuable
consideration in hand paid by the Grantee, the receipt and sufficiency of which is hereby
acknowledged and confessed, have granted, and by these presents do grant to ROCKETT
SPECIAL UTILITY DISTRICT (“Grantee”), a political subdivision of the State of Texas, a permanent
and perpetual easement for the purpose of installing, repairing, maintaining, altering, replacing,

relocating, and operating water lines and appurtenances thereto in, into, upon, over, across and

under that land in County, Texas, described as follows, to-wit:

The permanent easement herein granted shall be limited to a strip of land twenty (20) feet in
width across and on that certain tract of land described on Exhibit “A” attached hereto (the
“Easement”). After installation, the water pipelines will be the centerline of the Easement. Grantee
shall have the right to use as temporary construction easements as much of the property as may be
reasonably necessary for Grantee’s for Grantee’s installation, repairing, maintaining, altering,
replacing, or relocating of said water lines.

Grantor, as owner of the Property, reserves the right to continue to use and enjoy the
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Easement Property for all purposes that do not interfere with or interrupt the use of or enjoyment of
the easement by Grantee for the easement purposes stated herein including pasturage and
agricultural uses, and to construct and maintain private driveways and roads, fences, landscaping,
sidewalks, and drainage. No building, structure or reservoir upon, over, or across the waterlines will
be constructed without the Grantee’s prior written consent.

After initial construction or after any subsequent operation to the waterline, Grantee agrees
to return the construction area including fences and driveways to as nearly as practical the same
condition that existed prior to construction.

Grantor covenants and agrees that the District shall have the right to excavate and fill upon
Easement and to remove from said the Easement, any fences, building or other obstructions as
may now or hereafter be found upon the Easement that in the District’s sole discretion will or does
interfere with the District’s operations within the Easement.

TO HAVE AND TO HOLD the above-described Easement forever and the above described
temporary construction easement for the period stated above, together with all and singular, the
rights and appurtenances thereto, anywise belonging unto the District, its successors and assigns;
and I/We do hereby bind ourselves, our heirs and assigns, to warrant and to forever defend all and
singular the premises unto the said Grantee, its successors and assigns, against every person

whomsoever lawfully claiming or to claim same or any part thereof.

EXECUTED this the day of , 20

GRANTOR(S):
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ACKNOWLEDGMENTS

STATE OF TEXAS 8§
8
COUNTY OF 8§

BEFORE ME, the undersigned authority in and for said County, on this day personally
appeared known to me to be the person whose name is subscribed
to the foregoing instrument, and acknowledged to me that he or she executed the same for the
purposes and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE, this day of , 20

Notary Public for the State of Texas

STATE OF TEXAS

8§
§
COUNTY OF 8§

BEFORE ME, the undersigned authority in and for said County, on this day personally
appeared known to me to be the person whose name is subscribed
to the foregoing instrument, and acknowledged to me that he or she executed the same for the
purposes and consideration therein expressed.

GIVEN UNDER MY HAND AND SEAL OF OFFICE, this day of , 20

Notary Public for the State of Texas
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EXHIBIT “A”

<LEGAL DESCRIPTION OF PROPERTY HERE>
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_ For Office Use Only
Required Documents

« Rockett SUD Application

o Proof Ownership (Deed) or Lease RO CKEr Ve Account #:
e Legal Photo L.D. o
o Deposit(s) and fees l Service Order #:
¢S54 or W9 (If Business) SPECIAL
UTILITY DISTRICT Property ID #:

126 Alton Adams Dr, Waxahachie, TX 75165
PO BOX 40, Red Oak, TX 75154
PHONE (972) 617-3524 FAX (972) 617-0030
development@rockettwater.com
www.rockettwater.com
Www.eyeonwater.com

SERVICE APPLICATION AND AGREEMENT
NEW BUILD SERVICE APPLICATION
APPLICANT INFORMATION
PLACE AN “X" IN APPROPRIATE BOX

TODAY'S DATE: E-BILL: OWN: RESIDENTIAL:
REQUESTED START DATE: PAPER BILL: RENT: COMMERCIAL:
ADDRESS: CItyY: ZIP: APT.:

BILLING ADDRESS (if different):

APPLICANT'S/BUSINESS NAME: DRIVER'’S LICENSE #/BUSINESS EIN:

E-MAIL ADDRESS: PHONE #:

CO-APPLICANT INFORMATION

CO-APPLICANT'S NAME: DRIVER’S LICENSE #:
E-MAIL ADDRESS: PHONE #:
EMERGENCY CONTACT
NAME: PHONE:
LANDLORD INFORMATION
NAME: ADDRESS:
E-MAIL ADDRESS: PHONE #:

FOR OFFICE USE ONLY

Customer is assigned the following billing cycle:
See Service Agreement for more details

1% Cycle — Customer’s monthly bill due on the 16" of each month.
2" Cycle — Customer’s monthly bill due on the 21% of each month
3" Cycle — Customer’s monthly bill due on the 26" of each month

SIGNATURES

By signing this agreement Applicant agrees that all information is true and correct. Any misrepresentation of the facts by the Applicant
on this Service Application and Agreement shall result in discontinuance of service pursuant to the terms and conditions of the District’s
Policies.

Customer Signature: Date:
Co-Customer Signature: Date:
District Witness: Date:
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This agreement is made on this day of , 20___ between
(""Customer') and Rockett Special Utility District (the "District"). The District will maintain a copy of
this agreement as long as the Customer and/or the property is connected to the District's water system. The
District and Customer must execute this service agreement before service is provided to Customer.

The District agrees to provide retail water utility service to Customer at
("Property”) and Customer agrees to pay all applicable fees for such service in accordance with the Rate Order
of the District, as amended.

* The District will bill Sewer and/or Garbage fees according to the Customer’s billing cycle checked on Page 1 of
the Service Application. Any question regarding Sewer and/or Garbage services and/or fees, please contact
The City of Waxahachie at (469) 309-4000, The City of Red Oak at (972) 617-3638 or The City of Ferris at
(972) 544-2110. *This applies only to Customers that are in The City of Waxahachie’s, The City of
Red Oak’s or The City of Ferris Sewer and/or Garbage service area.

All bills shall be due and payable upon receipt and are past due beyond the due date indicated on the bill
(allowing approximately 15 days to pay), after which time a penalty shall be assessed. Payment for utility service is
delinquent if the full payment, including late fees and regulatory assessments, is not received at the District by
4:30 pm on the due date. Water service will be restored to disconnected accounts only upon payment of all
amounts due and owing the District with cash, money order, credit card, or certified check during normal
business days of the District, Monday through Friday, 7:30 am to 4:30 pm, subject to the holiday schedule.

All water furnished by the District shall be metered by meters installed, maintained, and owned by the District.
The meter and connection is for the sole use of the Customer and is to provide service to only one (1) dwelling
or one (1) business. Any attempt to tamper with or to by-pass a meter, or to divert water utility service from
one property to another, or to share, resell or sub meter water to any other person, dwelling, business, or
property is prohibited. Unauthorized users of District services shall be prosecuted to the extent allowed by law
under the Texas Penal Code § 28.03.

As a condition of service, the Customer agrees that the Customer and all persons or entities owning an interest in
the property served by the meter will execute before a notary public the District’s standard waterline
easement.

Customer agrees to hold the District harmless from any and all claims or demands for damage to real or personal
property occurring from the point the user ties onto the District’s meter to the final destination of customer
service line installed on the property by Customer.

Customer understands and acknowledges that the District is under no obligation or liability to look for any
water leaks occurring on Customer’s property and the District may not know when or if a leak is on said
property.

The District shall have the right to select the location of the water service meter, pipe, and appurtenant
equipment on Customer’s property necessary to connect Customer to the District's water system. The District
shall have access to its meter and equipment located on Customer’s property at all reasonable times for any
purpose connected with or in the furtherance of the District’s business operations, and upon disconnection or
discontinuance of service, the District shall have the right to remove any of the District's property from
Customer’sproperty.
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Damage to the District's equipment (meter, endpoint, meterbox, etc.) may result in repair or replacement fees
charged to the customer. Customers Initials

Customer agrees to pay any applicable service trip charges and understands that these charges must be paid
with the next monthly utility service bill or services will be disconnected in accordance with the District’s Rate
Order.

By signing this agreement, the Customer agrees to comply with the terms of this Agreement and/or the District’s
Rate Order. If the Customer fails to comply with the terms, the District shall, at its option, terminateservice.

The District's Rate Order is available at www.rockettwater.com.

The District has determined the cost for providing service to your property in the amount stated
below. By signing this notice, you acknowledge that all charges and fees for service are non-
refundable except for the Deposit. If you sell or vacate the property, you must request a final
monthly bill and provide a forwarding address. The District will apply your Deposit to the final bill
and refund the difference.

FOR OFFICE USE ONLY: COST OF SERVICE NOTICE

Connection Fee $

Meter Set Fee $

Deposit $100.00

Activation Fee $50.00

Sewer and/or Garbage Service Deposit ~ Red Oak Waxahachie Ferris $

CSI (Customer Service Inspection Residential $50 Commercial $100 $

Other ?
TOTAL $

SIGNATURES

By signing this agreement Customer agrees that all information is true and correct. Any misrepresentation of the
facts by the Customer on this Service Application and Agreement shall result in discontinuance of service pursuant
to the terms and conditions of the District’s Policies.

Customer Signature: Date:
Co-Customer Signature: Date:
District Witness: Date:
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SERVICE APPLICATION AND AGREEMENT (CONT'D)

CROSS CONNECTION CONTROL & CSI/BACKFLOW

The District is responsible for protecting the drinking water supply from contamination or pollution which could
result from improper practices. This Agreement serves as notice to each customer of the restrictions which are
in place to provide this protection. The District shall enforce these restrictions to ensure the public health and
welfare. The following undesirable practices are prohibited by state regulations:

1. No direct connection between the public drinking water supply and a potential source of contamination is
permitted. Potential sources of contamination shall be isolated from the public water system by an airgap or
an appropriate backflow prevention assembly.

2. No cross-connection between the public drinking water supply and a private water system is permitted.
These potential threats to the public drinking water supply shall be eliminated at the service connection by
the installation of an airgap or a reduced pressure-zone backflow prevention assembly.

3. All Industrial and Commercial customers will install a Backflow Device at the meter. Upon completion of
construction, Rockett Special Utility District will conduct a CSI (Customer Service Inspection) to identify any
other possible cross connections. Backflow Device must be tested when installed and tested annually by a
certified inspector.

4. No connection which allows condensing, cooling, or industrial process water to be returned to the public
drinking water supply is permitted.

5. No pipe or pipe fitting which contains more than 8.0% lead may be used for the installation or repair of
plumbing at any connection which provides water for human consumption after January 4, 2014. Plumbing
installed on or after January 4, 2014 may not contain more than 0.25% lead content.

6. No solder or flux which contains more than .2% lead may be used for the installation or repair of plumbing
at any connection which provides water for human consumption.

7. All irrigation systems must have a proper backflow prevention device installed and tested.

The Customer agrees to permit their property to be inspected for possible cross-connections, potential
contamination hazards, multiple connections on single meter, and illegal lead materials. These inspections shall
be conducted by the District, or its designated agent, prior to initiating service and periodically thereafter. The
inspections shall be conducted during the District’'s normal business hours, except in emergencies. [30 TAC §
291.81 (a)(2)]

The District shall notify the Customer in writing of any cross-connections or other potential contamination
hazard which has been identified during the initial or the periodic re-inspection. The Customer shall immediately
remove or adequately isolate any potential cross-connections or other potential contamination hazards on their
premises. The Customer shall, at his/her expense, properly install, test, and maintain any backflow prevention
device required by the District. Copies of all testing and maintenance records shall be provided to the District
as required.

If the Customer fails to comply with the terms of this Agreement, the District shall, at its option, terminate

service or properly install, test, and maintain an appropriate backflow prevention device at the service
connection. Any expenses associated with the enforcement of this agreement shall be billed to the Customer.
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SERVICE APPLICATION AND AGREEMENT (CONT'D)

CROSS CONNECTION CONTROL & CSI/BACKFLOW

Service Applicants and Homeowners please check all that apply:

Proposed Use of Property: Residential____ Commercial____ Agricultural___  Other
Manufactured home (mobile home): Site Built Home: Year built/manufactured:
Wastewater: Septic___ Tank Aerobic____ City Sewer____
Do you have any plans to renovate/remodel? No O Yes O
Is there a well on the property? No O Yes O
If yes, do you plan on using the well? No O Yes O
Will there be livestock on the property? No O Yes O
Will there be a water trough? No O Yes O
If yes, how will it be filled? Automatic O Manual O
Is there a swimming pool on the property? No O Yes O
If yes, how will it be filled? Automatic O Manual O
Is there an irrigation/sprinkler system on the property? No O Yes O
Do you plan on installing or replacing an irrigation/sprinkler

youp g p g g /sp No O Yes O
system on the property?

The Customer understands that prior to the installation or replacement of an irrigation system on the
Property, the Customer must submit an irrigation system plan and obtain the District’s written
approval of such plan. The customer further understands that failure to obtain prior written approval
for the installation of an irrigation system will result in substantial penalties being assessed by the
District.

Upon construction completion, TCEQ requires a customer service inspection of the premises to identify
potential sources of contamination. The inspection is performed by RSUD and will require a CSI fee.

Contact RSUD for an appointment and inspection details.

CUSTOMER INITIALS
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SERVICE APPLICATION AND AGREEMENT (CONT'D)

ROAD BORE ACKNOWLEDGMENT

Per Rockett SUD’s Rater Order, the fee for boring under a street/road with a service line is $1,000 or the actual
cost, whichever is greater. The fee for boring under a state highway with a service line is $1,800 or the actual
cost, whichever is greater.

The road bore fee will be charged upfront with your connection fee and deposit. If there are any additional
charges you have the option to pay the difference in full or pay with your monthly bill.

Please be aware that Rockett does not collect any money from the bore cost, you (customer) are charged what
the contractor bills to Rockett.

SIGNATURES
I, have read and understand the above policy and procedure for a Road Bore.
Customer Signature: Date:
District Witness: Date:
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PROPERTY ID #:

ROCKET,
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SPECIAL
UTILITY DISTRICT
SERVICE APPLICATION AND AGREEMENT (CONT'D)
BUILDER AGREEMENT

SUBDIVISION: LOT: BLOCK:
SERVICE ADDRESS:

NAME OF BUILDER:

BUILDER E-MAIL: BUILDER PHONE #:

ACCTS PAYABLE E-MAIL: ACCTS PAYABLE PHONE #:
BILLING ADDRESS:

IS THE LOT MARKED? Y/N IS THE METER READY TO BE SET? Y/N

Meter must be ready to set at time of application. If Rockett SUD cannot set the meter due to damaged or missing
equipment, the builder (customer) will be charged a $50.00 service trip fee.

Builder assumes financial responsibility for any damage, theft, or vandalism to any Rockett owned or installed equipment, to
include, but not limited to, meters, endpoints, boxes, wires, hydrants, and valves.

CSIs (Customer Service Inspections) MUST be completed before the water account can be switched into the new
homeowner’s name. The CSI is necessary to continue receiving water services.

Builders must call and schedule CSI 3-5 days in advance before the requested inspection date. Inspections must be
completed before the closing date in order to leave time for repairs and re-inspection if necessary. Rockett SUD will not
coordinate with the new homeowner until after CSI has been completed. Please make sure the home is open/unlocked on
the day and time of the inspection. If the home is not accessible at scheduled time an additional $50.00 CSI fee will be
applied to the account.

Rockett SUD will not place you on the schedule if the following are not completed prior to scheduling:
e Meter and angle stop must be visible and aligned in the center of the meter box.
Meter box must be intact and cannot be damaged.
A Cut off valve has been installed outside of the meter box.
Irrigations plans must be submitted and approved.
Backflow Device must be tested upon installation. Test results must be submitted to www.trackmybackflow.com.
If you have any questions or concerns, please contact the Rockett SUD Development Department at
972-617-3524 or development@rockettwater.com.

SIGNATURES
I have read and understand the above Builder Agreement.
Customer Signature: Date:
District Witness: Date:
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APPENDIX B

(Sample)
Non-standard Service Application Packet



126 Alton Adams Drive,
Waxahachie, Texas 75165
972-617-3524 Office 972-617-0030 Fax
www.rockettwater.com

ROCKET»
Y )
SPECIAL
UTILITY DISTRICT

APPLICATION FOR NON-STANDARD WATER UTILITY SERVICE

(“Applicant”) requests non-standard water utility service from Rockett
Special Utility District (“District”) to property located inside the District’s state-certificated service area (“CCN”).
Applicant understands and agrees that retail water utility service will only be available under the terms and
conditions of the District’s rate order, the regulations of the Texas Commission on Environmental Quality (“TCEQ”),
the Texas Water Code, and the Texas Health & Safety Code, and applicable state and federal laws and regulations.

By signing and submitting this Application for non-standard retail water utility service, Applicant declares that
Applicant is the owner of the property requesting service or a developer with legal, contractual rights to develop the
property. If Applicant is not the landowner or developer, Applicant must have written legal authority to make this
Application and to bind the landowner/developer to the terms of any resulting service contract. [Attach a copy of
sworn power of attorney]

The information solicited below shall be the minimum information required for the Applicant to initiate non-
standard service to the property. The Applicant shall also be required to timely provide any additional information
required by the District and/or its designated consulting engineers to evaluate the service request, its effects on the
District’s existing water system and customers, and any additional service capacities that might need to be developed
to fulfill this request.

This is only an application for non-standard service. Rockett Special Utility District is not obligated to provide service
until the Application has been evaluated and a final Non-Standard Contract has been executed by all necessary
parties.

Applicant/Developer
Legal name & Title:
Physical address: Mailing address:
Telephone: Fax: Email:

Responsible Engineer
Legal name & Title:

Firm: Mailing address:
Telephone: Fax: Email:

Legal name & Title:

Physical address: Mailing address:
Telephone: Fax Email:

Property
Legal Name of Development or Business:

Property ID: Number of acres:

Address/Location:
Landowner

Legal name & Title:

Physical address: Mailing address:
Telephone: Fax: Email:
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This development includes more than one property or landowner: Yes No

Property 2
Legal Name of Development or Business:

Property ID: Number of acres:

Address/Location:

Landowner
Legal name & Title:

Physical address: Mailing address:
Telephone: Fax: Email:

Property 3
Legal Name of Development or Business:

Property ID: Number of acres:
Address/Location:

Landowner
Legal name & Title:

Physical address: Mailing address:

Telephone: Fax: Email:

Development Details
Describe all intended land uses in the Development: (Attach additional sheets if necessary)

___Residential Subdivision ___ Apartments ___ Manufactured Home Park ___ RV Park

__ Commercial Other

Circle what type of system will be used for wastewater: City Sewer Septic Other
If there will be internal streets/roads, will they be Public or Private? (Please circle one)

Is application being made for entire property? Yes No

Is this a phased development? Yes No Number of Phases

Phases for which service is being requested in this application:

Fire Protection

Is the property located in the corporate limits or ETJ of a municipality? Yes No

If yes, provide the name of the municipality:

Type of fire protection: # of Fire Hydrants:

Water volume and pressure requirements:

Timetable

Date water service is needed on the property.

Additional Documents Required

N ‘
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Do you need an Endorsement Letter or other document? Yes ___No___  Isitfilled out & included? Yes __ No __

Please attach the following required documents:

** |F YOU FEEL A SUPPORTING DOCUMENT DOES NOT APPLY TO YOUR DEVELOPMENT, PLEASE ATTACH WRITTEN CONFIRMATION WHY AND SUBMIT IT WITH YOUR APPLICATION.

#1. An electronic PDF copy of detailed water plans that include the following

o signed and sealed by a licensed surveyor or registered professional engineer

o delineating all phases

o number of service locations in each phase

o alllarge water users

o valves

o number and location of fire hydrant assemblies

o Ts (FITTINGS)

o Crossings

o 20’ dedicated centerline Rockett SUD Water line easement

o Rockett SUD Approved Material List, Meter Box Specs, and Rockett SUD Standard Water details

#2. An electronic PDF copy of Survey, Preliminary plat, Lotting Plan or Land Use Study that includes the following:
o Signed and sealed by a licensed surveyor or registered professional engineer.

o 20’ dedicated centerline Rockett SUD Water Line easement.

#3. Ownership Documents for each property

o Filed General Warranty Deed
o Filed Special Warranty Deed

#4. Water demands or special service needs detail sheet

o Flow in gallons per day:

o Gallons annually:

o Quantity of domestic meters: Meter Size:

o Irrigation System:Yes __ No___ Internal Sprinkle System:Yes __ No__
o Quantity of irrigation meters: Meter Size:

o Additional water demands or special service needs:

#5. Statement of current needs and a projection (including dates) of future needs
o Current needs (This Non-Standard Application):
o Future needs (What do you expect to need in the future?):
Do you plan to develop additional phases to the current development or a different project on
the same property you are currently submitting the non-standard Application for?

o Date of when you expect to need additional service:

#6. Written confirmation from the City/County stating fire protection requirements for the development
We must maintain and provide the necessary water flow and minimum pressure for domestic and
firefighting purposes. The additional fire protection requirements for the development must be factored
in when determining the fire flow capability of the existing or new infrastructure for the development.
A checklist is attached with additional information for your use.

#7. Copy of Irrigation Plans

The irrigation plans will be required before scheduling the inspection of the property.
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#1. Determine to which entity you must submit your request.
The location of your development determines the entity you will submit your request to.
o If the development is within the city limits or ETJ of a municipality, you will submit your request
to the city.

o If the city chooses to pass that authority to the county, please provide the written confirmation
you receive from them and a copy of any interlocal agreement they provide you with.
If given a link, please locate, print, and submit the documents with the correct information for your
development with your Non-Standard Application and forward your request to the county.

o Ifthe development is outside the city limits or ETJ, you will submit your request to the county.

#2. Correctly identify the development and provide all necessary information with your request.
Please include the following information in your request to identify the development correctly.
o Name and title (example: owner, developer, etc.)
Property ID #
Address (only if one is available)
Type of development (Example: commercial, residential, subdivision, mobile home park, etc.)
The number and size of the lots in the development
The number and size of the meters you are requesting.
(Example: standard size (5/8” x %”) residential meter or 1” irrigation meter etc.)
o Any other relevant information you feel would like considered when determining the fire
protection requirements.

O O O O O

#3. The following information must be included and confirmed for the validity of the response.

o The development is being required only the TCEQ standard fire protection requirements of 250 GPM and
20 PSlI.

o The development is being required additional fire protection than the TCEQ standard fire protection
requirements of 250 GPM and 20 PSI. Additional fire protection is being required by

Required Fire Protection:
o in gallons per minute (GPM)
o in pounds per square inch (PSI)
o ifyou are being required to install fire hydrants
o number and location of the fire hydrants you are required to install

If given a link with the information, please locate, print, and include the documents with the correct information
for the development with the Non-Standard Application.
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Please be sure to include all pages of your request and any included
attachments. (Example: plat, a screenshot of Google maps or ECAD, etc.).

This Application must be completed by the Applicant only. The District will take no action related to the above-
described development until this Application is complete. A signed application will be considered complete only
after the District has received all required documents listed on page 3. Once a completed application has been
submitted and approved, a Non-Standard Application Fee in the amount of $3,000.00 plus $10.00 for each in
excess of 20 lots will be required.

This fee covers administrative, legal, and engineering costs associated with an investigation of the District’s ability
to provide service to the Applicant’s project. Additional costs may be deemed necessary by the District appropriate
to the size and scope of the project.

Applicant will pay all reasonable and necessary costs incurred by Utility in evaluating and responding to this non-
standard service application. If Applicant changes the original signed Non-Standard Service Application, Applicant
may be required to submit a new Non-Standard Service Application and submit the required fee for such Application.
The fees stated above are only estimates required to start work.

Please be advised the hydraulic analysis performed by the District’s Engineer will expire six (6) months from the
date of the Engineer’s approval letter. The Non-Standard Contract must be executed within this timeframe.

All information provided to the District under an application for non-standard service shall be considered public
information and will be made available for inspection and copying. Any person who submits the information under
such an application consent to the inspection and copying of that information.

Please allow The District a minimum of 10 business days from the date a complete non-standard application is
received to review your request and provide you with the initial comments and next steps. The district may
require additional time for review based on the complexity of the development.

| CERTIFY, AS THE APPLICANT OR AS AN AUTHORIZED REPRESENTATIVE ON BEHALF OF THE APPLICANT, THAT THE
FOREGOING REPRESENTATIONS CONTAINED IN THIS APPLICATION ARE TRUE AND CORRECT.

APPLICANT:
Signature: Date:
Title:

Application Received by Utility:

By: *Date of receipt:
SERVICE INVESTIGATION FEE: $ for requested meters
Check#: Date Paid: Received By:

Map Sheet #: Between Nodes:

Comments:
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INSTALLMENT AGREEMENT

Customer:

Account#:

AN AGREEMENT made between Rockett Special Utility District (“District”) and the
Customer to be effective on the date of acceptance by the District stated below.

By execution of this agreement, the undersigned Customer agrees to pay $
per month for months until the total amount of $ is paid in full for
service at .
| understand and acknowledge that the monthly payments described herein will be included in
my monthly water bills in addition to monthly service charges for water usage. Any fees normally
assessed by the District on any unpaid balance shall apply to the declining unpaid balance.

Failure to fulfill the terms of this agreement shall institute the Districts disconnection
procedures as set forth in the District’s Rate Order.

Signature of Customer: Date:

Cost of Installation: $

Down Payment: S

Balance: S

INSTALLMENT AGREEMENT - Solo Page Form C-04
(rev 01-20)
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TERMINATION NOTICE
TO:
ACCOUNT NO.:
DATE:

DATE OF SCHEDULED TERMINATION:

You are hereby advised that the delinquent status of your account is jeopardizing
your right to receive utility service from Rockett Special Utility District (the "District”). |If
payment is not received by our office within ten (10) days of the date of this notice, your
utility service will be terminated and meter(s) will be removed. To regain service after
termination, you must reapply for new service and pay all costs associated with
obtaining new service and meter(s) pursuant to the District’s adopted Rate Order at such
time. If you do not intend to continue receiving water service from the District, make sure
the service line is capped. The District will not cap the line for you and will remove the
meter(s) regardless of the circumstances.

General Manager of Rockett SUD

TERMINATION NOTICE - Solo Page FORM C-11
(Rev 1-20)
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HYDRANT METER SERVICE APPLICATION AND AGREEMENT

The undersigned hydrant meter service customer requests hydrant service from the District and agree
to pay the District's published charges and policies for such service. The District wi

corporation or other entity named below.

Customer agrees to meter all water taken from District owned{@ydrants arj flush valves. Starting

from the day customer receives the hydrant meter, customer shalNg@gke a cidfr picture of the hydrant
meter read by the 25th of each month and email it the Distri Bl ling@rockettwater.com. If
reading not sent, a tech will be sent to location to read a $50.00 Service Trip Fee will be assessed. If the
meter is inactive for more than thirty (30) days ust return the hydrant meter unless the
District has agreed otherwise in writing.

Customer/Business Name:

Email:

Billing Address:

Phone:

Phone:

Person to Contact:

Person Receiving Meter:

Hydrant Location:
Intended Use!

Date:
DL No:

Signatu

OFMaCE USE ONLY:

ant #: RPZ #:

Last Reading: Date Out:

Completed By: Account #:

HYDRANT METER SERVICE APPLICATION AND AGREEMENT Form C-20
(rev 7/2025)





















Additional Requirements
(Please include one or more of the
following listed)

-Google screenshot with property outlined ﬂuj 2

-Concept Plan 1]
SPECIAL

-Land Use Study UTILITY DISTRICT

-Plat

-Survey

Preliminary Hydraulic Inquiry

Address & City or ET] of the project:
Property ID# (CAD):
# of homes/buildings/meters projected:
Size of meters:

Preliminary Hydraulic Inquiry Fee* $750.00
(NOT TO BE COLLECTED UNTIL APPROVED)

*[f the inquiry includes multiple properties, they must be contiguous; otherwise, separate
inquiries and fees will be required.

By submitting payment of the Preliminary Hydraulic Inquiry Fee and signing
below, I acknowledge that this Preliminary Hydraulic Inquiry is not a request
for water service from Rockett Special Utility District (the “District”) and does
not reserve water capacity for the property. I understand that a request for
water service is made after submitting a Standard or Non-standard Service
Application, including all required documents and information, and paying all
applicable fees to the District, as required by the District’s Rate Order.

Requested by: Date:

Signature

Print Name:

Contact Number:

Email:

(FOR OFFICE USE ONLY)
Map sheet #:
Between Nodes:

Nodes Reviewed by:

FOR OFFICE USE
DATE SENT: DATE SENT TO CX:
DATE RECEIVED: DATE INVOICE RECEIVED:
DATE ON LETTER: DATE INVOICE PROCESSED:
PRELIMINARY HYDRAULIC INQUIRY FORM C-25

(rev 07/2025)
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REQUEST TO ADD CUSTOMER TO ACCOUNT

Date of Request: Account Number:

Service Address:

Customer(s) Name:

Verified Customer Driver's License DL#

Phone Verification

In Person  Customer(s) Signature

Reason(s) for Request:

Name of Customer to be added to Account

BY SIGNING BELOW, YOU CONFIRM AND ACKNOWLEDGE THAT YOU AGREE
TO BE ADDED AS A CUSTOMER (CO-APPLICANT) TO THIS ACCOUNT, THAT
YOU HAVE RECEIVED A COPY OF THE CURRENT APPLICATION AND
AGREEMENT, AND YOU WILL COMPLY WITH THE TERMS THEREOF AND THE
RATE ORDER OF ROCKETT SPECIAL UTILITY DISTRICT.

Print Name:

Signature:

Email:

Phone Number :

Verification Document DL #/1D
(retain copy of Driver's License for file)

Customer Service Representative:

o Copy of Account’s Service Application and Agreement has been provided to new Customer

REQUEST TO ADD CUSTOMER TO ACCOUNT FORM C-28
(adopted 07/2025)
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